
Who We Are

within our    

working across

We are currently seeking to employ 

based at our

Your hours will be

Are you looking for your next challenge? Kick start your career and become a part of our Comelit 
Community. See our careers page for more information. 

Some of Our Benefits Include: 
Here at Comelit-PAC, our employees enjoy a range of benefits to name a few: 

• Competitive Salary
• 25 days Annual Leave plus 8 bank holidays, allowance increase dependant on length of service
• Xmas Shut Down
• Modern working environment
• Training and Development Opportunities
• Yearly Events Calendar including Charity Events and health & well-being days
• 4 * Life Assurance
• Treat Days/Daily Fresh Fruit
• Smart Health including 24/7 online GP appointments
• Employee Health and Wellbeing Portal
• Free Eye Tests and Flu Vaccines
• Company Social Events
• Bonus/Commission Schemes
• Long Service Awards
• Recruitment Finder Fees
• Salary Sacrifice Pension Scheme
• Employee of the Month Awards

Comelit-PAC are one of the fastest-growing manufacturers of Door Entry, Access Control, CCTV, Home 
Automation, Intruder Alarm and Fire Alarm systems in the security market. Italian-born and with over 66 years 
of experience, Comelit-PAC products are sold in over 90 countries worldwide through an extensive technical 
and sales network. Group turnover is in excess of €160 million, with a workforce of over 850 employees. 

Comelit-PAC has been established in the UK for more than 20 years. Headquartered in Luton, and with our 
global centre of excellence for access control products based near Manchester, we employ over 100 people 
across both locations.

With its extensive and diverse range of products and technologies, Comelit-PAC are able to offer cleverly 
engineered and integrated solutions and systems for projects, with features that appeal to the entire buying 
chain, from developers though to installers. Year on year Comelit-PAC have seen substantial growth, both in 
the UK and overall as a group. The company is constantly reviewing its products, processes and structure as 
it adapts to conditions in an ever-changing market. Comelit-PAC takes great pride in its strong relationships 
with customers and believes that its accelerating growth in the UK has come from the investments it has 
made both in its range of products and in the people who work here. 

https://comelitgroup.com/en-gb/company/careers/


Job Description
Job Title

Department

Location

Reporting To

Direct/Indirect Reports

Job Summary



Main Duties and Responsibilities

Any Other Responsibilities
• Comply with all health and safety legislation and local policies and procedures.
• Adhere to all organisational policies and procedures.
• Role model, support and implement the company values and behaviours with fellow employees,

customers’, and any other stakeholders.
• Respect equality and diversity across all areas of working practice and communications with staff,

customers’, and other stakeholders.
• Attend all company training events and complete all mandatory training.



Candidate Specification
Qualifications and Training

Comelit-PAC Values

Skills and Experience

Note: This job description summarises the main aspects of the job however does not cover all the duties that 

the jobholder may be required to perform. This document is intended to enhance the understanding between 

the manager and the employee and may be changed/amended as the job/business needs require. 

Continuous Improvement

Motivation

Empathy

Leadership

Innovation

Teamwork

Professionalism

Accountability

Customer Focus


	Job Title:  Technical Support Engineer
	Shifts: Monday to Friday, 8.30am till 5pm
	Hours: 37.5
	Team : Technical Support Team
	Location: Luton Office
	Job Summary: 
You will work within the Comelit-PAC technical support team and will be required to resolve first initial support calls, emails and enquiries within the department as well as react and support any escalations within the Technical Support team. You may also be required to attend site to resolve customer issues.

	Job Summary 1: 
- Technically Support Customers via telephone, email and remote access.
- On-Site Customer support where required.
- Production of System and Block schematics.
- Assist Customer Service department with building System Quotations.
- Building, cabling and testing of Bespoke Door Entry Panel.
- Assist Customers with RMA and Advanced Replacement Products.
- Testing of returned equipment where required.
- Keep accurate call information via Ticketing system.

	Job Summary 4: - At least 5 years experience in the Physical Security Industry, ideally with Door Entry, CCTV and Access Control knowledge.
- Good Fault finding abilities.
- Customer service skills, via phone or face to face.
- Good Time management.
- Ability to get Technical information across to people of all abilities.
- Ideally experience of delivering Technical Training courses.


	Job Summary 5: - Educated to GCSE level or equivalent




	Text1: Technical Support Engineer
	Text2: Technical Support
	Text3: Luton
	Text4: Technical Support Manager
	Text5: None


